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All service contracts together with registration must be transferred to replacement unit 

every once the RMA replacement process is completed. This RMA transfer process is 

important as failure to do so will cause the replacement unit run without accurate 

registration status and valid service contract. Nonetheless, the steps are simple and easy 

which takes you less than a minute to complete. 

1. Login to https://support.fortinet.com with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and passpasspasspasswordwordwordword 

*Account ID/Email must be the same full email address where the product is currently 

registered to. 

 

 

2. Under Asset, select  “Manage Products”  

 

 

3. Select the serial number of defective unit from the list. 
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4. Next, choose  RMA Transfer. 

 

 

5. An original serial number will be displayed. Enter the 16 characters serial number 

of replacement unit under the column of “New Serial Number****”, click “ReplaceReplaceReplaceReplace” to 

complete the RMA transfer. 
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